
Smart Hub 

New User Registration & Payments 

 

 
 

1. Visit www.cvea.org and click on “SmartHub”  

  

http://www.cvea.org/


2. If you are not a current user, choose “sign up to 
access our Self Service site”  

 

 

 

 

  



3. Please fill out the new user registration. Your billing 
account number is located on your monthly electric 
bill. You can also contact the CVEA office at 822-
3211 (Copper Basin) or 835-4301 (Valdez).  

 

 
  



4. Once logged in, choose “pay my bill” 

 

 
 

5.  Navigate to the right of the screen and enter a 
dollar amount to pay and then choose “pay now”  

 

 

 



You will be prompted to pay with a credit or debit card 
already on file, or add a new credit or debit card.  

 

For questions please contact CVEA during business 
hour, Monday through Thursday, 7 am – 6 pm at       
822-3211 (Copper Basin) or 835-4301 (Valdez). 


